
Terms & Conditions 
“Woolworths Shop with Rewards Christmas 2018” Promotion  

 
KEY TERMS 

Information on how to enter and prizes form part of these conditions. By participating, entrants agree to be bound                   
by these conditions. Entries must comply with these conditions to be valid. Entries not complying with these                 
Terms & Conditions are ineligible and the Promoter reserves its absolute right to disqualify any Registered                
Cardholder from the Promotion. 

Details 
Eligible Entrants Entry is open to Registered Cardholders who are 18 years of age or older and a resident of Australia.                   

Employees and their immediate families of the agency conducting the draws (Engage Australia) are              
ineligible to enter. Employees of the Promoter directly involved in the Promotion and their immediate               
families are also ineligible to enter. 
 
In order to be eligible to win a Major or Minor Prize, you must be:  

● a Registered Cardholder of the Woolworths Rewards Program with an Australian home address             
outside Tasmania listed on your Woolworths Rewards account; or  

● a Registered Cardholder of the Frequent Shopper Club (F$C) Program with a Tasmanian home              
address listed on your F$C account,  

on the date on which the winners are drawn. 
 
For the avoidance of doubt, holders of temporary Woolworths Rewards or temporary F$C cards are not 
eligible to enter or win prizes, as temporary Woolworths Rewards and temporary F$C cards are not 
Registered Cards. 
 



How to Enter ● To enter, each Eligible Entrant must during the Promotional Period:   

1. Complete an Eligible Shop from any Participating Store; and 
 

a. (“Rewards Card Entry”) prior to finalising the transaction, scan their Registered Rewards Card             
in store at the checkout or input their Registered Rewards Card number during checkout on               
Woolworths Online, BWS Online or BIG W Online - the Rewards Card Entry option is not                
available in Tasmania or to residents of Tasmania or to Non-Registered Cardholders; or 

b. (“Tap Rewards Card via Digital Wallet”) prior to finalising the transaction, tap their             
Woolworths Rewards card via their Android or Apple iPhone Digital Wallet on the payment              
terminal where available at Woolworths supermarkets or BWS only. The Tap Rewards card             
via Digital Wallet Entry option is not available at BIG W, Caltex or Caltex Woolworths, in                
Tasmania, to residents of Tasmania or to Non-Registered Cardholders; or 

c. (“Frequent Shopper Club Card Entry”) prior to finalising the transaction, scan their Registered             
Frequent Shopper Club Card in store at the checkout or link their Registered Frequent Shopper               
Club Card to their account (by calling the FSC contact centre) prior to checkout on Woolworths                
Online - the Frequent Shopper Club Card Entry option is only available in Tasmania and to                
residents of Tasmania who are Registered Cardholders of the Frequent Shopper Club Program. 

OR 

2. (“Lifestyle Survey completion”) 

a. receive an email with an invitation to complete the Lifestyle Survey during the Promotional              
Period; and 

b. click through from the Lifestyle Survey invitation banner within the email; and 
c. follow the prompts to the survey page and complete the survey in its entirety. 

 
(each, a “Qualifying Entry”). 

All Eligible Entrants must ensure their Woolworths Rewards or F$C account details are up to date with                 
their current Australian home address and state / territory to be eligible for the Major Prize Draw in their                   
state / territory and Minor Prize Draws.  

● Each Qualifying Entry will automatically receive (1) entry into the respective state / territory Major               
Prize Draw where their home address (as per their Woolworths Rewards or F$C account) is               
located, subject to daily limits on Qualifying Entries specified in the “Limits on Entry” section below.  

● If it can be ascertained that the Eligible Entrant has used the “Tap Rewards card via Digital Wallet”                  
method then they will receive an additional (1) entry into the respective state / territory Major Prize                 
Draw where their home address (as per their Woolworths Rewards or F$C account) is located,               
subject to daily limits on Qualifying Entries specified in the “Limits on Entry” section below. 

● In addition to the above, for each Qualifying Entry that is made between Monday 17 and Monday 24                  
December 2018 (inclusive), the Eligible Entrant will receive (1) additional entry into the respective              
state / territory Major Prize Draw where their home address (as per their Woolworths Rewards or                
F$C account) is located, subject to daily limits on Qualifying Entries specified in the “Limits on Entry”                 
section below.  

● If it can be ascertained that the Eligible Entrant has used the “Lifestyle Survey Completion” method                
then they will receive an additional (5) entries into the respective state / territory Major Prize Draw                 
where their home address (as per their Woolworths Rewards or F$C account) is located, subject to                
daily limits on Qualifying Entries specified in the “Limits on Entry” section below.  
 

● For the avoidance of doubt, if an Eligible Entrant qualifies for additional entries under one or more of                  
the three paragraphs immediately above, the Qualifying Entry will receive one standard entry once              
only plus the applicable number of additional entries. For instance, if an Eligible Entrant qualifies for                
(5) additional entries under the “Lifestyle Survey Completion” method and for (1) additional entry              
through using the “Tap Rewards card via Digital Wallet” entry option, the Eligible Entrant will receive                
a total of 7 entries into the respective state / territory Major Prize Draw where their home address                  



(as per their Woolworths Rewards or F$C account) is located, subject to daily limits on Qualifying                
Entries specified in the “Limits on Entry” section below.  

“Promotional Period” means the period between 00.01 AEDT on 14 November 2018 and 23.59 AEDT               
on 24 December 2018. 

“Participating Store” means:  

● for Registered Cardholders of the Woolworths Rewards Program: any Woolworths supermarket           
store (including Metro and small format supermarket stores), any BWS store, BIG W, selected              
Caltex locations (for a list of Caltex locations which are participating stores visit             
https://www.woolworths.com.au/Shop/StoreLocator), any Caltex Woolworths fuel outlet, the       
Woolworths Online store www.woolworths.com.au**, BIG W Online store www.bigw.com.au and          
BWS Online store www.bws.com.au, in all cases excluding Tasmania; and 

● for Registered Cardholders of the Frequent Shopper Club Program: any Woolworths supermarket            
store in Tasmania (including small format supermarket stores), the Woolworths Online store            
www.woolworths.com.au** (but only if the Registered Cardholder has linked their Registered           
Frequent Shopper Club Card to their account (by calling the FSC contact centre) prior to checkout                
on Woolworths Online)  and any BWS store (excluding online) in Tasmania.  

“Eligible Shop” means:  
 
● for Registered Cardholders of the Woolworths Rewards Program, in relation to the Participating             

Stores for Registered Cardholders of the Woolworths Rewards Program, a purchase of more than              
1c in a single transaction of any product or service excluding: purchases of smoking products, gift                
cards (including iTunes), mobile recharge, Woolworths Mobile, travel cards, tickets, cash outs,            
delivery charges, donations, purchases from woolworthsflowers.com.au or Auto-order products,         
Carpet Care, lottery, Pre-order Kiosks, BIG W Photos, BIG W eBay, lay-by fees and purchases               
using a Caltex StarCard, a Country Age Pension Fuel Card or on a charge account. Additional                
exclusions for participating Caltex locations are: any services, FuelPay, AdBlue, freight tickets,            
StarCash, handset kits, maps and directories, phone cards and accessories, Post Office            
accessories including postage stamps, internet services, mobile starter kits, tolls and any purchases             
from third party businesses operating within a Foodary, Star Mart or Star Shop (eg Guzman y                
Gomez or Boost Juice);  

● for Registered Cardholders of the Frequent Shopper Club Program, in relation to the Participating              
Stores for Registered Cardholders of the Frequent Shopper Club Program, a purchase of more than               
1c in a single transaction of any product or service excluding: purchases of smoking products, gift                
cards (including iTunes), mobile recharge, Woolworths Mobile, travel cards, tickets, cash outs,            
delivery charges, bag fees, crate service fees, purchases from woolworthsflowers.com.au and           
Carpet Care. 

“Non-Registered Cardholder” means someone who is not a Registered Cardholder. 

“Registered Cardholder” means:  

● in relation to the Woolworths Rewards Program - a cardholder of a Rewards Card, where all                
mandatory cardholder information (including cardholder’s name) has been correctly completed in           
the Woolworths Rewards Program database - cardholder is not a Registered Cardholder until             
confirmation has been issued by the Woolworths Rewards Program; and 

● in relation to the Woolworths Frequent Shopper Club Program (for residents of Tasmania only) - a                
cardholder of a Frequent Shopper Club Card, where all mandatory cardholder information (including             
cardholder’s name) has been correctly completed in the Woolworths Frequent Shopper Club            
Program database - cardholder is not a Registered Cardholder until confirmation has been issued              
by the Woolworths Frequent Shopper Club Program, 

and “Registered Card”, “Registered Rewards Card” or “Registered Frequent Shopper Club Card”            
means a Rewards Card or Frequent Shopper Club Card (as applicable) which has been registered as                
described above. 

“Rewards Card” means a Woolworths Rewards card issued by the Promoter as part of the Woolworths                
Rewards Program, whether in a plastic or electronic (virtual) form. Only Registered Cardholders are              
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eligible to enter the Promotion via the Rewards Card Entry option. For the avoidance of doubt,                
Non-Registered Cardholders (including holders of temporary Rewards Cards) are not eligible to enter via              
the Rewards Card Entry option or the Tap Rewards Card via Digital Wallet Entry option. 

“Frequent Shopper Club Card” means a Woolworths Frequent Shopper Club card issued by the 
Promoter as part of the Woolworths Frequent Shopper Club Program. Only Registered Cardholders are 
eligible to enter the Promotion via the Frequent Shopper Club Card Entry option. For the avoidance of 
doubt, Non-Registered Cardholders (including holders of temporary Frequent Shopper Club cards) are 
not eligible to enter via the Frequent Shopper Club Card Entry option. 

“Woolworths Frequent Shopper Club Program” means the Woolworths Frequent Shopper Club loyalty            
program operated by the Woolworths Group (for residents of Tasmania only). Further details of the               
Woolworths Frequent Shopper Club Program (including terms and conditions of the program) are             
accessible at frequentshopperclub.com.au. 
 
“Woolworths Rewards Program” means the Woolworths Rewards loyalty program operated by the 
Woolworths Group. Further details of the Woolworths Rewards Program (including terms and conditions 
of the program) are accessible at woolworthsrewards.com.au. 
 
**To order online, visit woolworths.com.au, make sure your Registered Woolworths Rewards card or             
Registered Frequent Shopper Club Card has been added to your account and select Delivery or Pick up.                 
Minimum spend in a single transaction of $30 for Pick up (excluding bag fee) and $50 for Delivery                  
(excluding delivery fee, bag fee or crate service fee) applies. See woolworths.com.au for full terms and                
conditions applicable to shopping at Woolworths Online. 
 
 

Limits on Entry Multiple entries are permitted, but a limit of eight (8) entries per day applies and each Eligible Entrant may                   
enter via the Lifestyle Survey completion entry mechanic once only. In addition, each Qualifying Entry on                
a given day during the Promotional Period will also be entered into the Minor Prize Draw for that week                   
only (as per the prize draw table below) - the Qualifying Entry will not roll over into other Minor Prize                    
Draws.  
 
Only one (1) prize will be awarded per household (i.e. among Eligible Entrants with the same home 
address listed on their Woolworths Rewards or F$C account)  across the Major Prize Draws, and only 
one (1) prize awarded per household (i.e. among Eligible Entrants with the same home address listed on 
their Woolworths Rewards or F$C account) across the Minor Prize Draws conducted on the Minor Prize 
Draw date during the Promotional Period (excluding South Australian residents, who are eligible to win 
the Major Prize taking into account each Qualifying Entry).  
 
For the avoidance of doubt, Eligible Entrants are eligible to win both a Minor Prize and a Major Prize. 
 

Promotional Period The period between 00.01 AEDT on 14 November 2018 and 23.59 AEDT on 24 December 2018. 
 
 

Major Prize Draws There will be one (1) draw date for the five (5) Major Prizes of the Promotion and a total of five (5) draws                       
(“Major Prize Draws”) as per the table below.  
 
The Major Prize winners will be determined by an automated random draw of all Qualifying Entries.  
Qualifying Entries from Registered Cardholders will be grouped into the respective Major Prize Draws 
based on their registered Australian home address and state / territory (i.e. as listed on their account). To 
remove any doubt, Registered Cardholders cannot be included in multiple Major Prize Draws by 
shopping in multiple states / territories during the Promotional Period. A Registered Cardholder will only 
be eligible to participate in the Major Prize Draw for their current registered home state / territory. A 
Registered Cardholder’s Eligible Shops across borders, in any of the states and territories of Australia, 
will count towards an entry / entries in their registered home state / territory’s Major Prize Draw, provided 
that a Rewards Card Entry is not available in Tasmania and a Frequent Shopper Club Card Entry in not 
available outside Tasmania.  
 
The Major Prize winners will be drawn at 12:00 noon AEDT Monday 11th of January 2019, at Engage 
Australia, Level 8, 56 Clarence Street, Sydney, NSW 2000. 
 
 
 

https://www.woolworths.com.au/


Major 
Prize 
Draw 
Number 

Entries 
Open 

Entries 
Close 

Draw Date Prize Distribution Published 

1 14/11/2018  24/12/2018 11/01/2019 
 
 

First one (1) Qualifying 
Entry with registered 
Australian home 
address and state / 
territory in New South 
Wales (NSW) or 
Australian Capital 
Territory (ACT). 

21/01/2019 

2 14/11/2018  24/12/2018 11/01/2019 First one (1) Qualifying 
Entry with registered 
Australian home 
address and state in 
Queensland (QLD). 

21/01/2019 

3 14/11/2018  24/12/2018 11/01/2019 First one (1) Qualifying 
Entry with registered 
Australian home 
address and state in 
Victoria (VIC) or 
Tasmania (TAS). 

21/01/2019 

4 14/11/2018  24/12/2018 11/01/2019 First one (1) Qualifying 
Entry with registered 
Australian home 
address and state / 
territory in South 
Australia (SA) or 
Northern Territory 
(NT). 

21/01/2019 

5 14/11/2018  24/12/2018 11/01/2019 First one (1) Qualifying 
Entry with registered 
Australian home 
address and state in 
Western Australia 
(WA). 

21/01/2019 

 
  

Minor Prize Draws There will be twelve thousand four hundred and fifty (12,450) Minor Prizes awarded during the 
Promotional Period. Minor Prize Draws will take place at 12:00 noon AEDT on the date listed in the table 
below at Engage Australia, Level 8, 56 Clarence Street, Sydney, NSW 2000. 
 

Minor 
Prize 
Draw 
Number 

Entries 
Open 

Entries 
Close 

Draw Date Prize Distribution Published 

1 14/11/2018 20/11/2018 11/01/2019 First 20 Qualifying 
Entries: 
BIG W $50 Gift Card  
 
Next 30 Qualifying 
Entries: 
$50 Caltex 

21/01/2019 



Woolworths Petrol 
e-Gift Card or WISH 
gift card 
 
Next 2,200 Qualifying 
Entries: 
4,000 Woolworths 
Points 
 
Next 125 Qualifying 
Entries: 
$20 BWS Drinks 
Voucher 
 
Next 30 Qualifying 
Entries: 
$50 Caltex StarCash  
 
 

2 21/11/2018 27/11/2018 11/01/2019 First 20 Qualifying 
Entries: 
BIG W $50 Gift Card  
 
Next 30 Qualifying 
Entries: 
$50 Caltex 
Woolworths Petrol 
e-Gift Card or WISH 
gift card 
 
Next 2,200 Qualifying 
Entries: 
4,000 Woolworths 
Points 
 
Next 125 Qualifying 
Entries: 
$20 BWS Drinks 
Voucher 
 
Next 30 Qualifying 
Entries: 
$50 Caltex StarCash  
 

21/01/2019 

3 28/11/2018 04/12/2018 11/01/2019 First 15 Qualifying 
Entries: 
BIG W $50 Gift Card  
 
Next 30 Qualifying 
Entries: 
$50 Caltex 
Woolworths Petrol 

21/01/2019 



e-Gift Card or WISH 
gift card 
 
Next 2,200 Qualifying 
Entries: 
4,000 Woolworths 
Points 
 
Next 125 Qualifying 
Entries: 
$20 BWS Drinks 
Voucher 
 
Next 30 Qualifying 
Entries: 
$50 Caltex StarCash  
 

4 05/12/2018 11/12/2018 11/01/2019 First 15 Qualifying 
Entries: 
BIG W $50 Gift Card  
 
Next 30 Qualifying 
Entries: 
$50 Caltex 
Woolworths Petrol 
e-Gift Card or WISH 
gift card 
 
 
Next 2,200 Qualifying 
Entries: 
4,000 Woolworths 
Points 
 
Next 125 Qualifying 
Entries: 
$20 BWS Drinks 
Voucher 
 
Next 30 Qualifying 
Entries: 
$50 Caltex StarCash  
 

21/01/2019 

5 12/12/2018 18/12/2018 11/01/2019 First 15 Qualifying 
Entries: 
BIG W $50 Gift Card  
 
Next 40 Qualifying 
Entries: 
$50 Caltex 
Woolworths Petrol 
e-Gift Card or WISH 

21/01/2019 



gift card 
 
 
Next 1,200 Qualifying 
Entries: 
4,000 Woolworths 
Points 
 
Next 125 Qualifying 
Entries: 
$20 BWS Drinks 
Voucher 
 
Next 40 Qualifying 
Entries: 
$50 Caltex StarCash  
 

6 19/12/2018 24/12/2018 11/01/2019 First 15 Qualifying 
Entries: 
BIG W $50 Gift Card  
 
Next 40 Qualifying 
Entries: 
$50 Caltex 
Woolworths Petrol 
e-Gift Card or WISH 
gift card 
 
 
Next 1,200 Qualifying 
Entries: 
4,000 Woolworths 
Points 
 
Next 125 Qualifying 
Entries: 
$20 BWS Drinks 
Voucher 
 
Next 50 Qualifying 
Entries: 
$50 Caltex StarCash  
 

21/01/2019 

 
For clarity, there will be a separate draw conducted for each weekly entry period however all Minor Prize 
Draws will be conducted on the date specified in the table above. 
 



Major Prize Details & 
Prize Limitations 

There will be five (5) Major Prizes. Major Prizes will be awarded in accordance with the Major Prize Draw 
Table in the “Major Prize Draws” section above. The total Major Prize pool value is AUD $254,225. 
 
The first Qualifying Entry drawn in each Major Prize Draw will win all* of the below prizes: 
 

a) a Renault Clio (valued at $24,540) 
b) a year’s worth of groceries (valued at $7,800) at a Woolworths supermarket or Woolworths              

Online  
c) Samsung Family Hub Fridge (valued at $6,000) 
d) a year’s worth of fuel (valued at $3,200) at participating Caltex Woolworths fuel outlets              

(excluding Tasmania) 
e) a BIG W Shopping Spree (valued at $3,000) at a BIG W store or  BIG W Online 
f) Qantas Flight Voucher (valued at $2,000) 
g) Woolworths Car Insurance Policy (valued at $1,500) 
h) One (1) Twin Pack consisting of a Penfolds Grange 750mL bottle (valued at $1,000) and a Dom                 

Perignon Brut Vintage 750mL bottle (valued at $245) (valued at  $1,245) 
i) Samsung Galaxy S9 Phone (valued at $1,200)  
j) Woolworths 12-month Prepaid Plan (valued at $360) 

 
 
*However, if the Major Prize winner pursuant to Prize Draw Number 3 is resident in Tasmania, the Major 
Prize awarded to them will exclude the prize at d) above, and if the Major Prize winner pursuant to Prize 
Draw Number 4 is resident in the Northern Territory, the Major Prize awarded to them will exclude the 
prize at h) above. 
 
Prize Fulfilment - each Major Prize will be awarded as follows: 
 

a) Renault Clio CLIOHEZENP1 2018 (valued at $24,540) 
 
Renault Clio CLIOHEZENP1 2018 vehicle will be available for collection from the winner’s nearest              
dealership. Winner will need to collect within 28 days. 
 
b) a year’s worth of groceries valued at $7,800 will be loaded in the form of equivalent Woolworths                  
Rewards or Frequent Shopper Club points onto the winner’s Registered Rewards Card or Registered              
Frequent Shopper Club Card in two instalments. The first $3,900 worth of Woolworths Rewards or               
Frequent Shopper Club Points will be loaded by Thursday, 24 January 2019 and the second $3,900                
worth of Woolworths Rewards Points or Frequent Shopper Club Points will be loaded by Wednesday, 19                
June 2019. 
 
If a Woolworths Rewards Major Prize winner has opted to convert their Woolworths Rewards points to                
Qantas Points, the prize will be fulfilled in WISH gift cards equating to $3,900 (39 x $100 gift cards)                   
delivered to the member by Thursday 24 January 2019 and a second set of WISH Gift cards equating to                   
$3,900 (39 x $100 gift cards) delivered to the member by Wednesday, 19 June 2019. If a Woolworths                  
Rewards Major Prize winner has elected to Bank for Christmas, the member must revert back to the                 
automatic savings redemption option to be able to redeem their points to purchase their groceries. To opt                 
in or out of these preferences at any time and for further information, visit woolworthsrewards.com.au. 
 
c) Samsung 671L Family Hub Refrigerator  (valued at $6,000) 
 
Samsung 671L Family Hub Refrigerator will be delivered to the winner at the Australian address               
registered on their Woolworths Rewards or FSC account within 28 days of the Major Prize Draw date.  
 
d) a year’s worth of fuel (valued at $3,200) at participating Caltex Woolworths fuel outlets (excluding                
Tasmania), in the form of either Caltex Woolworths Petrol e-Gift Cards or WISH gift cards. 
 
The prize will be fulfilled with Caltex Woolworths Petrol e-Gift Cards or WISH gift cards equating to 
$3,200 (32 x $100 e- gift cards or WISH gift cards). The gift cards will be delivered, in the case of Caltex 
Woolworths Petrol e-Gift Cards, to the winner in the form of digital gift cards via email to the email 
address registered on the winner’s Woolworths Rewards account, or, in the case of WISH gift cards, to 
the winner at the Australian address registered on their Woolworths Rewards account, in each case 
within 28 days of the Major Prize Draw date. Caltex Woolworths Petrol e-Gift Cards and WISH gift cards 
have no expiry date from date of issue, unless otherwise notified by Woolworths or Caltex Woolworths. 
Redeemable at participating stores only. Terms and conditions apply. For full terms and conditions and a 
list of participating stores, visit www.everydaygiftcards.com.au. 
 

http://www.everydaygiftcards.com.au/
http://www.everydaygiftcards.com.au/


e) a BIG W Shopping Spree (valued at $3,000) at a BIG W store or  BIG W Online. 
 
The prize will be fulfilled in BIG W Gift Cards equating to $3,000 (60 x $50 gift cards) delivered to the                     
winner at the Australian address registered on their Woolworths Rewards or F$C account within 28 days                
of the Major Prize Draw date. Alternatively the winner may nominate to collect from their nearest BIG W                  
retail outlet. BIG W Gift Cards have no expiry date from date of issue, unless otherwise notified by                  
Woolworths or BIG W. Redeemable at participating stores only. Terms and conditions apply. For full               
terms and conditions and a list of participating stores, visit www.everydaygiftcards.com.au.  
 
f) The Qantas Flight Voucher prize will be distributed as an e-voucher that will be attached in an email                   
from Qantas within 28 days of the Major Prize Draw date. Qantas e-vouchers expire twelve months from                 
the date of issue.  
 
A Qantas Flight Voucher prize must be taken as stated and no compensation will be payable if a winner                   
is unable to use the Qantas Flight Voucher prize as stated. Qantas Flight Voucher prizes are not                 
exchangeable or redeemable for cash or other goods or services. A Qantas Flight Voucher prize cannot                
be transferred to any other person, unless agreed to by the Promoter. It is a condition of accepting a                   
Qantas Flight Voucher prize that the winner accepts the conditions of use of that prize. A Qantas Flight                  
Voucher prize must be used to book and fly within 12 months of the Voucher issue date. Full Qantas                   
Voucher terms and conditions below:  
 
1. Redeemable for one-way or return Qantas domestic or international flights departing 

Australia only, including fees, taxes and carrier charges. Only one voucher can be 
redeemed per booking. 

2. Cannot be used for multi-city bookings, Jetstar airfares, Classic Flight Rewards, or 
Points Plus Pay Flight bookings, or redeemed for cash or other goods or services such 
as additional baggage or seat selection.  

3. Amounts are in Australian dollars (AUD) and are valid for bookings made within 12 
months of the date the original voucher is issued. Subsequent vouchers must also be 
used within 12 months of issue of the original voucher. The expiry date will be stated on 
the voucher.  

4. If the full balance of the voucher is not redeemed in one transaction and the balance of 
the voucher is more than $2, a new voucher with the same expiry date will be issued for 
the unused portion. No subsequent voucher will be issued for amounts $2 or less.  

5. Any subsequent vouchers will be sent to the email address supplied for the first adult 
listed on the voucher. If no email address is supplied for the first adult listed on the 
voucher, subsequent vouchers will not be issued.  

6. Non-refundable and cannot be redeemed for cash or other goods or services. 
The names of the voucher recipients may be changed when you redeem the voucher at 
qantas.com/giftvouchers, but the number of recipients cannot be changed (winner 
cannot increase or decrease the total number of recipients). 

7. Qantas does not charge a card payment fee on Qantas gift voucher purchases or 
redemptions. Standard Qantas Flight Voucher terms and conditions apply. Visit 
qantas.com/voucherterms for full terms and conditions.  

8. The Promoter and Qantas makes no representation as to the safety, conditions or other 
issues that may exist at any destination. The Qantas Conditions of Carriage and 
relevant fare conditions apply to all bookings made with a voucher. 

9. Flights booked using the Qantas Voucher are subject to availability at the time of 
booking and flights are subject to availability of fares at the time of booking. Winners will 
not accrue Qantas Points on any element of the prize. An upgrade cannot be purchased 
on airfares with cash or Qantas Points. 

10. Vouchers can only be redeemed at qantas.com/giftvouchers or through Qantas Contact 
Centres on 13 13 13. A service fee applies to redemptions through Qantas Telephone 
Sales. 

 
 
g) Car Insurance Policy (valued at $1,500) 
 
Prize includes up to $1,500 (Premium Amount) towards a Woolworths Comprehensive Car Insurance 
policy (Policy), for the first year only, for the new vehicle “Renault Clio CLIOHEZENP1 2018”. Prize not 

http://www.everydaygiftcards.com.au/
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transferable or redeemable for cash and Policy must be purchased before 23/02/2019. Woolworths (AR 
245476) will pay the Premium Amount to the product issuer, The Hollard Insurance Company AFSL 
241436. Standard underwriting and eligibility criteria apply. Please refer to the Product Disclosure 
Statement for full terms and conditions of the insurance policy to ensure the product is right for you.  
 
PDS link - 
https://insurance.woolworths.com.au/content/dam/Woolworths/Insurance/Car/UsefulDocumentsCar/Wool
worths_Car_Insurance_PDS.pdf 
 
 
h) One (1) Twin Pack consisting of a Penfolds Grange 750mL bottle (valued at $1,000) and a Dom                  
Perignon Brut Vintage 750mL bottle (valued at $245). Total prize value is $1,245.  
 
The BWS Prize will be delivered to the winner at the Australian address registered on their Woolworths                 
Rewards account or FSC account within 28 days of the Major Prize Draw date. Alternatively the winner                 
may nominate to collect from their nearest BWS retail outlet.  
 
i) Samsung Phone S9 
 
Samsung Phone S9 will be delivered to the winner at the Australian address registered on their                
Woolworths Rewards or FSC account within 28 days of the Major Prize Draw date. Alternatively the                
winner may nominate to collect from their nearest Woolworths retail outlet.  
 
j) Sim Only 12-month Prepaid Plan 
 
Each prize consists of 1 x $360 credit on a new and approved Woolworths Mobile Small $30 12 Month 
SIM Only Plan.  Credit will be applied to the Plan in 12 monthly instalments of $30 up to total value of 
$360. For full details of Plan inclusions, please see 
https://mobile.woolworths.com.au/woolworths-phone-plans/choose-a-sim-only-plan.html.  
 
Each prize is subject to the applicable product terms and conditions, set out at 
https://mobile.woolworths.com.au/legals.html.  
 
Each prize winner will be issued a special code that will entitle the winner to 1 x $30 monthly credit for 12                      
months on a Woolworths Mobile Small $30 12 Month SIM Only Plan, to be activated by the winner prior                   
to 23/02/2019. Prize winners must satisfy eligibility criteria for Woolworths Post Paid Mobile Services,               
including identification and credit assessment criteria. Unused credit will not be refunded to prize winners               
upon cancellation of their Woolworths Mobile Small $30 12 Month SIM Only Plan. 
 
12-month Prepaid Plan prize will be delivered to the winner at the Australian address registered on their                 
Woolworths Rewards or FSC account within 28 days of the Major Prize Draw date.  
 
 

Minor Prize Details & 
Prize Limitations 
 
 
 

There will also be twelve thousand, four hundred and fifty (12,450) Minor Prizes awarded. 
 
The Minor Prizes are:  

a) 4,000 Woolworths Rewards points (valued at $20) - 11,200 to be won 
b) BIG W Gift Card (valued at $50) - 100 to be won  
c) Caltex Woolworths Petrol e-Gift Card or WISH gift card (valued at $50) - 200 to be won 

(excluding Tasmania) 
d) BWS Drinks Voucher (valued at $20) - 750 to be won  
e) Caltex StarCash Gift Card (valued at $50) - 200 to be won  

 
The total Minor Prize pool value is $264,000.  
 
Frequent Shopper Club entrants are ineligible to win the Minor Prizes at c) and e) above. Residents of the                   
Northern Territory are ineligible to win the Minor Prizes at d) above. 
 
 
Prize Fulfilment  

a) Woolworths Points will be loaded onto the winner’s Registered Card within ten business days 
from the Minor Prize Draw date. 

b) BIG W Gift Cards will be delivered to the winner at the Australian address registered on their 
Woolworths Rewards or F$C account within 28 days of the Minor Prize Draw date. BIG W Gift 
Cards have no expiry date from date of issue, unless otherwise notified by Woolworths or BIG 

https://mobile.woolworths.com.au/woolworths-phone-plans/choose-a-sim-only-plan.html
https://mobile.woolworths.com.au/legals.html


W. Redeemable at participating stores only. Terms and conditions apply. For full terms and 
conditions and a list of participating stores, visit www.everydaygiftcards.com.au. 

c) The prize will be fulfilled with Caltex Woolworths Petrol e-Gift Cards or WISH gift cards. The gift 
cards will be delivered, in the case of Caltex Woolworths Petrol e-Gift Cards,  to the winner  in 
the form of a digital gift card via email to the email address registered on the winner’s 
Woolworths Rewards account, or, in the case of WISH gift cards, to the winner at the Australian 
address registered on their Woolworths Rewards account, in each case within 28 days of the 
Minor Prize Draw date. Caltex Woolworths Petrol e-Gift Cards and WISH gift cards have no 
expiry date from date of issue, unless otherwise notified by Woolworths or Caltex Woolworths. 
Redeemable at participating stores only. Terms and conditions apply. For full terms and 
conditions and a list of participating stores, visit www.everydaygiftcards.com.au. 

d) BWS vouchers will be paid out as a $20 BWS voucher loaded onto the winner’s Registered Card 
within ten business days of the Minor Prize Draw date. The loaded voucher will need to be 
redeemed in one (1) BWS transaction. 

e) Caltex StarCash Gift card will be delivered to the winner in the form of a digital gift card which 
will be delivered as a URL via email to the email address registered on their Woolworths 
Rewards account within 28 days of the Minor Prize Draw date. For a full terms and conditions, 
visit www.caltex.com.au/our-solutions/fuel-cards/starcash-terms-and-conditions.  

 
Notification of 
Winners 

Winners will be notified in writing by email within two (2) business days of the applicable draw date.  
 
Prize winners will be published online at www.woolworthsrewards.com.au/competitions for Woolworths          
Rewards and at www.frequentshopperclub.com.au for Frequent Shopper Club, from each relevant date            
specified in the table in the “Major Prize Draws” and “Minor Prize Draws” sections above, for a minimum                  
of 28 days. Any winners from SA of a Major or Minor Prize will have their name and address published in                     
The Advertiser on the date specified in the table in the “Major Prize Draws” and “Minor Prize Draws”                  
sections above. 
 
 

Total Prize Pool 
Value 

Total prize pool value is up to AUD $518,225 
 
Prize values are correct as at 23/10/2018, but to the extent permitted by law, no responsibility is accepted 
by the Promoter for any variation in the value of the prize after that time. 
 

Second Chance Draw If any prize is unclaimed by 5pm AEST on 15 April 2019, a second chance draw will be held on 19 April                      
2019 at the same time and place as the original draw, subject to any directions from a regulatory                  
authority.  

Winners will be notified in writing by email within two (2) business days of the second chance draw (if                   
applicable).  

Prize winners will be published online at www.woolworthsrewards.com.au/competitions for Woolworths          
Rewards and www.frequentshopperclub.com.au for Frequent Shopper Club from 26 April 2019. Any            
winners from SA of a Major or Minor Prize will have their name and address published in The Advertiser                   
on 26 April 2019. 
 

Permit Numbers Authorised under Permit numbers:  
 
NSW LTPS/18/27007 

ACT TP 18/01558 

SA T18/1433 

Promoter Woolworths Group Limited (ABN 88 000 014 675) of 1 Woolworths Way, Bella Vista NSW 2153 
 

 

FURTHER DETAILS 

1. If consumers are required to upload a photograph to enter, entrants must adhere to the following conditions: 
a. by submitting a photograph, entrants agree to the photograph being made available for public viewing; 

http://www.everydaygiftcards.com.au/
http://www.everydaygiftcards.com.au/
http://www.everydaygiftcards.com.au/
http://www.everydaygiftcards.com.au/
http://www.caltex.com.au/our-solutions/fuel-cards/starcash-terms-and-conditions
http://www.woolworthsrewards.com.au/competitions
http://www.frequentshopperclub.com.au/
http://www.woolworthsrewards.com.au/competitions
http://www.frequentshopperclub.com.au/


b. any person depicted in a photograph uploaded must be decently dressed and presented; 
c. all photographs are subject to the approval of the Promoter. The Promoter reserves the right to vet all                  

entries at any time and reserves the right to request the removal of any entries from any Platform or                   
such websites at any time in its absolute discretion. However, the Promoter is not responsible for any                 
photographs uploaded to any Platform (as defined in clause 13) or website and visitors to the site view it                   
at their own risk; 

d. entrants must own the copyright in the photograph uploaded or be entitled and have permission to use                 
the photograph in the manner contemplated by these terms, including use of the photograph for               
promotional purposes in accordance with clause 15;  

e. the entrant has the permission of each other person featured in the photograph, or, if any other person is                   
under the age of 18, the permission of their parent or legal guardian, to enter the photograph in                  
accordance with these terms and conditions, including consent to each condition in this clause 1; and 

f. entrants must notify each other person featured in the photograph, or, if any other person is under the                  
age of 18, that person’s parent or legal guardian, of the Promoter’s privacy policy (available at                
https://www.woolworths.com.au/Shop/Discover/about-us/privacy-policy) and each person or parent or       
legal guardian (as the case may be) has agreed to that privacy policy. 

2. Unless specifically stated otherwise in the ‘Key Terms’, all ancillary costs including but not limited to                
insurance, taxes (excluding GST), meals, drinks, transport, transfers, spending money, fuel, oil and services              
costs, safety gear to comply with state and territory regulations, in-room charges and any and all other                 
expenses incurred as a consequence of receiving the prize are the sole responsibility of the winner.  

3. Prizes are not transferable and are not redeemable for cash. The Promoter’s decision is final and binding -                  
no correspondence will be entered into. In particular, prizes may not, without the prior consent of the                 
Promoter and any applicable third party supplier of the prize (“Supplier”), be resold or offered for resale at a                   
premium (including via online auction sites) or used for advertising, promotion or other commercial purposes               
(including competitions and trade promotions) or to enhance the demand for other goods or services. If a                 
prize is sold or used in breach of this condition, the Promoter or the Supplier may, at their absolute                   
discretion, withdraw the prize(s). Where a prize has been withdrawn in accordance with this clause, no                
refund, substitute or compensation will be offered and if the prize is a ticket, the winner and any person has                    
purchased or otherwise bears that ticket will be refused entry. 

4. The Promoter accepts no responsibility for late, lost or misdirected entries or other communications. The               
Promoter assumes no responsibility for any failure to receive an entry or for inaccurate information or for any                  
loss, damage or injury as a result of technical or telecommunications problems, including security breaches,               
theft or destruction, any cause beyond the Promoter’s control, or unauthorised access to or alteration of the                 
promotion. If such problems arise, then the Promoter may (where necessary with the approval of the relevant                 
lottery authority) modify, cancel, terminate or suspend the promotion. Further, the Promoter at its sole               
discretion may recommence this promotion under the same conditions. 

5. If any prize becomes unavailable for reasons beyond the Promoter’s control, the Promoter may substitute a                
prize of equal or greater value, subject to any written directions from the various authorities. 

6. All reasonable attempts will be made to contact the winners. If a winner does not claim their prize by the                    
Second Chance Draw date, their entry will be deemed invalid and the Promoter may conduct the Second                 
Chance Draw, subject to relevant regulatory authority instructions. 

7. If an entrant’s contact details change at any time between the date which they enter the promotion and the                   
Second Chance Draw date, that entrant must notify the Promoter of their correct contact details immediately. 

8. The Promoter reserves the right to request verification of age, identity, residential address of winners and                
any other information from entrants relevant to entry into or participation in this promotion. Verification is at                 
the discretion of the Promoter, whose decision is final. The Promoter reserves the right to disqualify any                 
individual who provides false information, fails to provide information, is in breach of these conditions,               
provides entries that are offensive or otherwise inappropriate in the sole opinion of the Promoter, conspires                
with others to gain an unfair advantage or who is otherwise involved in any way in manipulating, interfering                  
or tampering with the conduct of this promotion, or who has engaged in any unlawful or other improper                  
misconduct calculated to jeopardise the fair and proper conduct of the promotion. The Promoter’s legal rights                
to recover damages or other compensation from such an offender are reserved. 

9. If consumers are required to purchase a product to enter, then it is a condition of the prize being awarded to                     
the winner that the winner retain a clear copy of their original receipt and provide it to the Promoter as proof                     
of a valid purchase to enter this promotion. 

10. The Promoter shall not be liable for any loss, damage or injury suffered or sustained (even if caused by                   



negligence) as a result of accepting and/or using a prize or in relation to the promotion, except for any                   
liability which cannot be excluded by law. 

11. Any prize supplied by a third party supplier is subject to the terms and conditions of that third party supplier.                    
The Promoter is not responsible or liable for any loss, damage or injury suffered by any winner as a result of                     
the conduct of any third party supplier or otherwise as a result of the winner accepting and/or using a prize                    
(even if caused by negligence), except for any liability which cannot be excluded by law. Nothing in these                  
conditions restricts, excludes or modifies or purports to restrict, exclude or modify any statutory consumer               
rights under any applicable law including the Competition and Consumer Act 2010 (Cth).  

12. If in the conduct of this Promotion, the Promoter is liable for a breach of any guarantee, warranty, condition                   
or other term that applies under the Competition and Consumer Act 2010 (Cth) or is implied by any other                   
commonwealth, state or territory law that cannot by law be excluded, the Promoter's liability under that                
legislation is limited, to the extent permitted by law, to the cost of replacement of any benefit or prize won. 

13. Without limiting the previous paragraph, the Promoter and its associated agencies and companies, as well               
as any companies which are providing prizes for this Promotions, will not be liable for any damage, loss or                   
delay in transit to the prize.  

14. Before the prize is awarded, the winner and any other person(s) sharing the prize with the winner may be                   
required to sign an agreement to release the Promoter from any liability arising from the use or participation                  
in the prize. 

15. Entrants consent to the Promoter using their name, image and/or voice in the event that they are a winner in                    
any media for an unlimited period of time without remuneration for the purpose of promoting this promotion                 
(including any outcome) and/or promoting any products manufactured, distributed and/or supplied by the             
Promoter.   

16. Entrants confirm and promise that their entry is original and does not infringe the intellectual property rights                 
of any third party. If the entry or any part of the entry is provided to the entrant by a third party, the entrants                        
warrant that they have obtained the relevant copyright and other intellectual property rights permission to               
submit the entry for the purposes of this promotion. Further, entrants agree that the Promoter has an                 
unrestricted, irrevocable, transferable, divisible right and licence to use and modify their entry (including but               
not limited to amending, editing, selecting, cropping, retouching, adding to or deleting from any part of the                 
submitted entry) for the purposes of the Promoter's business including for promotional purposes without the               
payment of any further fee or compensation. If requested by the Promoter, the entrant agrees to sign any                  
further documentation required by the Promoter to give effect to this arrangement. To the extent permitted by                 
law, entrants unconditionally and irrevocably consent to any act or omission that would otherwise infringe               
any moral rights in their entry. Entrants agree to indemnify the Promoter, its associated agencies against all                 
losses, damages, claims and costs by third parties arising out of, connected to or resulting from a breach of                   
the warranty set out in this condition. 

17. Entries remain the property of the Promoter. Details from entries, or if an entrant’s Rewards Card or                 
Frequent $hopper Club Card was scanned or used as part of a condition of entry, the personal information of                   
such entrant, will be collected and used for the purposes of conducting this promotion (which may include                 
disclosure to third parties, the Promoter’s related bodies corporate, agencies and contractors (including call              
centres, advertising agencies and direct mail houses) for the purpose of processing and conducting the               
promotion) and for promotional purposes, public statements and advertisements surrounding this promotion.            
For the purposes of public statements and advertisements, the Promoter will only publish the winner’s               
surname, first initial and state of residence. By entering this promotion entrants consent to the use of their                  
information as described and agree that the Promoter may use this information, or disclose it to other                 
organisations that may use it, in any media for future promotional purposes without any further reference or                 
payment to the entrant. The Promoter is bound by the Australian Privacy Principles contained in the Privacy                 
Act 1988 (Cth). A copy of the Promoter’s privacy policy can be viewed on www.woolworths.com.au and                
frequentshopperclub.com.au/privacy.html. Entrants may access, change and/or update their personal         
information by contacting the Promoter on 1300 908 631 during office hours or contact the Promoter in                 
writing at privacy@woolworths.com.au. 

18. These conditions are governed by the laws of New South Wales, and where applicable, each of the relevant                  
States/Territories. 

19. The Promoter is Woolworths Group Limited (ABN 88 000 014 675) of 1 Woolworths Way, Bella Vista NSW                  
2153, telephone 02 8885 0000. 
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